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Important Tips for Symphony Shade owners 

 

Congratulations!  To reduce energy use and improve your comfort, you have equipped your windows 

with Symphony Shades – THE most advanced cellular window shade.  These shades will provide you 

with privacy, better light control for sleeping and better control over the temperature and drafts in your 

room.  Their cost effectiveness depends on you! 

 

1. With your careful use, the shades can be expected to last 20+ years, cutting emissions during all of 

that time – see below. 

 

2. Used properly, each of these shades can be expected to save on average, a 

barrel of oil over the next 10 years.  That savings eliminates a lot of 

carbon emissions. 

 

How to operate standard and top down bottom up shades: 

1. The lift cords raise or lower the shade.  Pull the cord with a smooth, gentle 

force.  To extend cord life, operate the cord close to the fabric, as opposed 

to out at a large (sharp) angle.  The right hand cord operates the bottom 

rail (to lift the shade from the bottom sill) and the left hand cord operates 

the mid-rail (to lower the shade from the top). 

 

2. To release, pull the cord slightly towards the center of the shade. (If it does 

not release, just give it a gentle tug.) 

 

3. To lock in place, draw the cord to a vertical position (up and down).  

 

4. Use the Velcro dot to secure the cords off the floor for safety.  Do not use 

the cords for any other purpose. 

 

How to operate cordless shades: 

When raising and lowering cordless shades hold the shade in the center. 

Always raise and lower in one gentle, continuous motion. 

 

WHEN IT IS COLD: Leave the bottom rail on the sill.  This will trap the cold convection current created 

by the window and prevent it from chilling you and your room.  For Top Down Bottom Up Shades, use 

the middle rail to place the fabric over the window for privacy or to rest on the sill for your full view. 

 

WHEN IT IS HOT: Operate the bottom rail to raise the fabric off the window for your view or to drop 

the fabric over the window for room darkening or privacy.  For Top Down Bottom Up Shades, leave the 

middle rail up so you are trapping the hot convection current that is rising up the window.   

 

Cleaning: Symphony Shades repel dust.  Spills and stains can be lightly blotted with a cloth or damp 

sponge. More difficult stains may require soaking in mild soapy water and gentle rub.  Blackout fabric 

cannot be submerged! Spot Clean Only.  Never submerge the headrail of cordless shades. 


